
 

Instant Messaging Account Names (US) 

Effective April 19, 2009 
 
BURBANK (US ENVIRONMENT/US CLIENTS) 
 
If using instant messaging as a delivery method, please instruct your members to “unblock” or 
“allow” messages from the following accounts: 
 
 

AOL 
alertpbura3@aim.com  
alertpbura4@aim.com 
alertpbura5@aim.com 
alertpbura6@aim.com 
alertpdena2@aim.com 
alertpdena4@aim.com 
alertpdena5@aim.com 
alertpdena6@aim.com 

 
 

MSN 
alert_pbura3@hotmail.com 
alert_pbura4 hotmail.com 
alert_pbura5 hotmail.com 
alert_pbura6 hotmail.com 
alert_pdena2 hotmail.com 
alert_pdena4 hotmail.com 
alert_pdena5 hotmail.com 
alert_pdena6 hotmail.com 

 
 

YAHOO 
alert_pbura3@yahoo.com 
alert_pbura4@yahoo.com 
alert_pbura5@yahoo.com 
alert_pbura6@yahoo.com 
alert_pdena2@yahoo.com 
alert_pdena4@yahoo.com 
alert_pdena5@yahoo.com 
alert_pdena6@yahoo.com 

 
 
 

Please contact Everbridge Client Care with questions: 
1-866-436-4911  
support@everbridge.com
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